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I-SPECIAL CONDITIONS
DIRECT CONTRACT BY SIMPLIFIED PROCEDURE

1. PURPOSE OF THE CONTRACT

To hire a company to do the provision, installation, and commissioning of a
Telecommunications System for the Embassy and Consular Section of the Republic of
Argentina in the United States of America in accordance with the technical specifications and
other documents governing the bidding process.

2) Glossary
In this document and its Annexes, the following terms are used with the meanings indicated below:

a) Representation: Argentine Embassy, which commissions the execution of the work to be performed, and
is designated as such in this document.

b) Co-contractor: the awardee after having signed this document and the purchase order.

3- FORMAT FOR SUBMISSION OF OFFERS
Bids may be submitted:

(a Personally in a sealed envelope at the Administration Office, 1600 New Hampshire Avenue, NW,
Washington, DC, 20009, on weekdays from 9 am to 5 pm until October 28, 2026 by 3:00pm.

® Or by e-mail to administracion@embassyofargentina.us until October 28, 2026 by 3:00pm.

The offer (envelope/e-mail) must be identified with the following:

1600 New Hampshire Ave, N.W. administration@embassyofargentina. us P: 202-238-6416
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NAME OF THE REPRESENTATION: EMBASSY OF THE ARGENTINE REPUBLIC
Direct Contract by Simplified Procedure N° 045/2026

OBJECT: “To hire a company to do the provision, installation, and commissioning of a
Telecommunications System for the Embassy and Consular Section of the Republic of
Argentina in the United States of America in accordance with the technical specifications and
other documents governing the bidding process”.

Place, date and time for opening biddings: Embassy of Argentina, Administration Office, 1600 New
Hampshire Avenue, NW, Washington DC, 20009, October 28, 2026 at 3:30 pm.

Place, date and time limit for submission of biddings: Embassy of Argentina, Administration Office,
1600 New Hampshire Avenue, NW, Washington DC, 2009, until October 28, 2026, 3:00pm.

Bids may be submitted until the established deadline date and time for submission, and from that moment
onward any modification that implies an alteration to the substance of the bids shall be inadmissible

1600 New Hampshire Ave, N.W. administration@embassyofargentina. us P: 202-238-6416
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The mere submission of the offer implies, on the part of the bidder, full knowledge and acceptance of the
rules and clauses governing this procurement process, as well as the interpretation of their exact scope.

4) Clarifications and inquiries

Only those notifications exchanged between the Representation and potential bidders shall be deemed valid.
Such notifications shall be carried out in person, by email, by fax, or through the means enabled by companies
providing postal services.

Proof of the notification made shall constitute full evidence of the notification and its date, and must be added
to the case file.

5) Prohibition on participating in more than one offer
Each bidder may participate in only one offer, either individually or as a member of a group, association, or
legal entity. All offers in which a party who violates this prohibition participates shall be rejected.

6) Bid maintenance guarantee

Bidders shall be required to keep their proposals valid for a period of Thirty (30) consecutive calendar
days, counted from the date of opening of the bids.

The bid maintenance guarantee shall be verified by the Representation.

7) Permits, authorizations, and insurance

The Co-Contracting Party shall carry out all procedures, notices, and/or authorizations necessary to comply
with the execution of the contracted tasks before the relevant authorities and shall bear the cost of any fees,
taxes, expenses, professional fees, and duties arising therefrom.

This shall include work permits, nuisance noise permits, final disposal of materials, and any other
requirement provided for under local regulations for the performance of the contracted works.

For any matters not contemplated in these Technical Specifications, the provisions of the applicable
regulations in force shall apply, and the Co-Contracting Party may not claim ignorance thereof. In the event
of regulatory discrepancies, the most stringent criterion shall be adopted.

The Co-Contracting Party shall take out life insurance and occupational accident insurance policies for its
personnel, as well as third-party civil liability insurance, in accordance with the formalities required by the
applicable local regulations.

Such policies must be submitted to the Representation within FIVE (5) business days following notification
of the Purchase Order.

Likewise, the Co-Contracting Party shall be responsible for obtaining, at its own expense, any other insurance
required under local regulations in relation to the contracted works.

8) Documentation provided by the Representation
The technical documentation provided by the Representation does not release the Co-Contracting Party from
full responsibility for the execution of the works.

The Co-Contracting Party shall be responsible for verifying all dimensions, level elevations, and/or any other
measurements, at the quotation stage and/or during the execution of the works, in order to ensure their correct
completion.

1600 New Hampshire Ave, N.W. administration@embassyofargentina. us P: 202-238-6416
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9) Site Visit
For the accurate assessment of the characteristics of the work, its difficulties, and costs, the bidder must carry
out a visit to the premises to be intervened at 1600 New Hampshire Ave., NW Washington DC 20009.

This visit is mandatory, and the corresponding Certificate of Visit (ANNEX C) will be issued, which must
be submitted along with the bid.

The day and time of the visits must be coordinated in advance with the office of Administration Monday
thru Friday from 9:00am to 4:00pm

The Representation will facilitate all visits requested by bidders so that the Co-contractor cannot later claim
ignorance and/or unforeseen conditions regarding the circumstances under which the corresponding
installations will be executed.

10) Quotation Method
The financial proposal must be submitted as part of the bid and must be signed by the bidder or their legal
representative.

The quotation shall be expressed in United States Dollars.

The quotation must include the total price in numbers and words. In case of a discrepancy between the
numerical and written amounts, the amount expressed in words shall prevail as the quoted price.

The price must include all applicable taxes, as well as civil liability insurance, benefits, salaries and wages,
social security contributions, labor costs, indirect costs, general expenses, and any other expense or tax that
may affect the final contract value.

It will be understood that prior to submitting the bid, the bidder has ensured that their quotation covers all
obligations arising from the contract. Consequently, it is assumed that all services that, in the bidder’s
judgment and experience, are necessary for the faithful and strict fulfillment of obligations are included, even
if they are not explicitly stated in the bid.

The total price quoted in the “Quotation Sheet” (ANNEX B) will be the final price that the Representation
will pay for all purposes.

If the total quoted for each item does not correspond to the unit price, the latter will be taken as the quoted
price. Any other error in the quoted amount, whether reported by the bidder or detected by the Representation
before awarding, will result in the rejection of the bid for the relevant items.

11) Bid Content
The bid must be written in English. Any headings, amendments, erasures, or interlineations, if present, must
be properly initialed by the bidder.

The bid must be signed on every page by the bidder or their legal representative.
The bid must contain the information detailed below:

a. Name and surname or corporate name, address, telephone, fax, and email of the bidder, along with all the
data requested in the “Bidder Information Sheet” (ANNEX A).

b. Establishment of a special address in the United States of America.

c¢. Must include a detailed description of the object and service being offered.

d. If the bid is signed and submitted by a legal representative, a copy of the power of attorney or documents

1600 New Hampshire Ave, N.W. administration@embassyofargentina. us P: 202-238-6416
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proving the representative’s authority to sign the proposal must be attached.

e. Complete “Quotation Sheet” (ANNEX B) in accordance with the “Quotation Method” section of this
document, signed by the bidder or their legal representative.

f. “Certificate of Visit” (ANNEX C), signed by a representative of the Embassy.

12) Opening of Bids

On the indicated date and time, bids will be opened in the presence of designated officials and any interested
parties who wish to attend. The corresponding minutes will be drawn up and signed by the participating
officials and the present bidders or interested parties who wish to do so.

13) Evaluation of Bids

During the bid evaluation period, bidders may be asked to correct errors or omissions in their proposals.
Corrections cannot be used to alter the substance of the bid, improve it, or gain an advantage over other
bidders.

Failure to comply within the specified timeframe will result in the bid being considered withdrawn.

14) Quotation Errors
If the amount of the bid in numbers does not match the amount in words, the latter shall be taken as the
quoted price.

Any other errors detected or reported before the award will result in disqualification, except when the true
intended amount is indisputably clear from the quotation document.

15) Non-correctable Causes for Disqualification
The bid will be disqualified without possibility of correction in the following cases:

a) Not written in the language specified in this document.

b) Not signed by the bidder or their legal representative on every page.

¢) Containing erasures, corrections, amendments, or interlineations not properly initialed in sections essential
to the contract (financial proposal, description of goods/services, delivery time, etc.).

d) Not valid for the period specified in the document.

e) Written in pencil or erasable medium.

f) Submitted by individuals under active suspension or disqualification to contract with the local government
at the time of bid opening, evaluation, or award.

g) Submitted by individuals or legal entities not authorized to contract with the Argentine government at the
time of bid opening, evaluation, or award.

h) Containing conditions.

1) Containing clauses contrary to governing procurement rules or preventing proper comparison with other
bids.

j) Containing essential errors or omissions.

k) If the quoted price is clearly unreasonable or unserious.

1) If the same bidder submits more than one bid, whether individually or as part of a group, association, or
legal entity. This does not apply to bids with discounts, alternatives, or variants if allowed by the document.

16) Award
The contract will be awarded to the bid that meets all requirements and is most advantageous to the Embassy,
considering quality, bidder qualifications, quoted price, offered benefits, and other conditions.

The award will be formally notified to the awardee and all other bidders within THREE (3) business days
via any of the methods indicated in the “Notifications” section.

1600 New Hampshire Ave, N.W. administration@embassyofargentina. us P: 202-238-6416
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Within THREE (3) business days of notification, the purchase order will be issued and communicated to the
awardee using the same methods.

17) Documentation to be Submitted by the Co-contractor
Within FIVE (5) business days from notification of the Purchase Order, the Co-contractor must submit:

List of personnel assigned to provide the service, in accordance with the “Personnel” section.
Communications Log, per the “Communications” section.

Copies of insurance policies, per the Sworn Statement (ANNEX D) and “Permits, Authorizations, and
Insurance” section.

Within TEN (10) business days from notification, the Co-contractor must submit the complete executive
project of the installations for Embassy approval.

18) Contract Performance Guarantee

The Cleaning Company guarantees that all services shall be performed in a professional and diligent manner
and in accordance with the generally accepted standards of the commercial cleaning industry in the District
of Columbia, as well as in compliance with the terms set forth in this Agreement.

In the event that the Embassy reasonably determines that the services do not meet the agreed standards, the
CO-contractors’s undertakes to correct such deficiencies at no additional cost within a period of twenty-four
(24) hours from the Embassy’s written notice.

19) Contract Execution Schedule
Work is scheduled for Monday to Friday, 06:00-09:00, except on days when Embassy events prevent
work (Saturdays, Sundays, Argentine holidays and U.S. holidays)

Tasks generating noise, dust, smoke, or gases must be scheduled by prior request and approval.

20) Payment Method and Invoice Submission

Payment shall be made by the Embassy fifteen (15) calendar days after receipt of the invoice.

The invoice must be presented by email to administration@embassyofargentina.us have at least the
provider name, number of the invoice, concept, date and amount. The Embassy will do the payment
via wire transfer.

21) Monitoring and Supervision
The Embassy will supervise all aspects of contract execution, including task performance, service quality,
progress, and compliance with deadlines and contractual obligations.

22) Personnel
The Co-contractor’s personnel must be qualified and provided with appropriate protective equipment and
work clothing.

The Co-contractor’s guarantees that all its personnel are properly trained, are legally authorized to work in
the United States, and have been hired in compliance with applicable labor laws of the District of Columbia
and federal law.

The Co-contractor is fully responsible for compliance with labor and occupational safety laws, including
insurance coverage for personnel.

1600 New Hampshire Ave, N.W. administration@embassyofargentina. us P: 202-238-6416
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The Co-contractor guarantees that it shall maintain in force throughout the term of the Agreement general
commercial liability insurance, workers’ compensation insurance in accordance with District of Columbia
requirements, and any other insurance required by law, and undertakes to provide certificates of insurance
upon the Client’s request.

A personnel list must be submitted before work begins, including names, addresses, and insurance policies
(including for work at heights, if applicable).

The Embassy may require replacement of personnel whose documentation, behavior, or performance is
inadequate. Proposed replacements must be approved by the Embassy.

23) Communications
All communications, instructions, requests, or clarifications must be recorded in a triplicate, numbered
Communications Log provided by the Co-contractor.

Parties have 48 hours to acknowledge communications. The log will remain in the Embassy’s custody.

24) Penalties
Failure to meet deadlines will incur a 0.5% penalty of the late-completed work for every 10 working days or
fraction exceeding 5 days.

Other breaches will incur progressive cumulative penalties:

1% of total contract for first unfulfilled communication.

2% for the second.

3% from the third onward.

After the third breach, the Embassy may terminate the contract due to the Co-contractor’s fault.

25) Embassy Authority
The Embassy may:

a) Cancel the tender before award without compensation to bidders.

b) Revise, modify, or replace the contract for reasons of convenience, with compensation limited to proven
direct damages.

¢) Increase or decrease the total awarded amount by 20% under the same conditions, with adjusted deadlines,
subject to approval.

If an adjustment up to 35% is essential, the Co-contractor’s consent is required. Refusal incurs no liability or
penalties.

26) Confidentiality
The Co-contractor and their personnel agree not to disclose any information related to the building, its
equipment, or any documentation of the Embassy and its staff.

All technical documentation modified and/or generated by the Co-contractor is subject to the same
confidentiality obligation.
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27) Liability

The Co-contractor must comply with all legal regulations applicable to the activity covered by the contract
and will be responsible for all judicial and extrajudicial claims, including costs and expenses, arising from
their actions or omissions, those of their personnel, subcontractors, or any other persons for whom they are
responsible in fulfilling any terms and conditions of this contract.

28) Acceptance of Work
If, within this period, missing tasks or non-compliance with Technical Specifications are identified, the Co-
contractor will be required to complete, correct, or replace the work within the timeframe set by the Embassy.

The Co-contractor shall perform, at their own expense, any tests customary or requested by the Embassy to
verify work quality. The results must be included in the report submitted with the Provisional Acceptance
request.

If required by official authorities or competent bodies, the Co-contractor will be responsible for preparing
the technical documentation and completing the necessary procedures to obtain authorization for the work,
including involvement of licensed professionals.

29) Termination of Contract

If the Co-contractor expressly withdraws from the contract before the completion deadline, or if the original
contract term expires without completion of work in accordance with the contract, the Embassy may declare
the contract terminated without judicial or extrajudicial notice, except in cases where the Embassy chooses
to accept late performance.
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TECHNICAL SPECIFICATIONS

1. Purpose

These technical specifications refer to the supply, installation, and commissioning of a
telecommunications system for the Embassy and Consular Section of the Argentine Republic
in the United States of America (USA).

2. Initial capacity of the telecommunications system
The telecommunications system must have the following initial capacity:

Embassy Building of the Argentine Republic to the United States of America

Item Description Quantity
2.1 FXO trunk 32

2.2 Extensions in Embassy Building (FXS) 30

2.3 Digital extensions 30

2.4 Automatic attendant 1

2.5 Emergency power supply system 1

2.7 Digital terminal type 1 20

2.8 Digital terminal type 2 10

2.9 DSS expansion console 1

2.10 Analog terminal 3

2.11 Supply, installation and commissioning of items 2.1 to 2.10 1

Consular Section Building of the Argentine Republic Embassy in the United States

Item Description Quantity
2.1 FXO trunk 0

2.2 Extensions in Consular Section Building (FXS) 15

2.3 Digital extensions 15

2.4 Automatic attendant 1

2.5 Emergency power supply system 1

2.7 Digital terminal type 1 10

2.8 Digital terminal type 2 5

2.9 DSS expansion console 1

2.10 Analog terminal 2

2.11 Supply, installation and commissioning of items 2.1 to 2.10 1
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3. Telecommunications system

All features, characteristics, and specifications of the offered hardware and software must be
commercially available at the time the proposals are opened.

a) Technology Type:

IP-PBX technology for voice and data, voicemail, automatic attendant, supporting a wide range of
IP phones, digital phones, analog phones, and the Public Switched Telephone Network
(PSTN), as well as interfaces and Internet connectivity.

b) Dedicated hardware (Appliance)

c¢) Support for mounting in a standard 19" rack cabinet (wall mounting optional).
d) Standard grounding connection

4. Telecommunications system connections

The telecommunications system must support the following interfaces:
a) FXO trunk (Foreign Exchange Office) with protection against electrical discharges.

b) IP trunk with Internet Telephony Service Providers (ITSP).
They must operate simultaneously with G.729 audio compression at minimum.

c¢) BRI trunk (Basic Rate Interface) compliant with ITU-T 1.430 standard.

d) FXS extension (Foreign Exchange Station) V.90 according to ITU-T Group V
recommendations, or ITU-T Groups G2 and G3.

e) IP extensions with mobility support, including data encryption (VPN).
f) Digital extensions (B+D, 2B+D, 144 kbps) connected and powered using two wires with RJ45.
g) Data connectivity: Ethernet port 10/100BaseT

h) Interface for door intercom system

1600 New Hampshire Ave, N.W. administration@embassyofargentina. us P: 202-238-6416
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S. Specific Modules

5.1 Automatic Attendant
a) Simultaneous answering channels: minimum 2 channels
b) Programmable with DAY/NIGHT schedule messages
¢) Call transfer to:

e internal extension

e pickup group

e voicemail

o external telephone number

d) Automatic fax detection and transfer

¢) Pre-answer levels: minimum 2

5.2 Emergency power supply system

a) The system must be sized to allow full-traffic operation of the telecommunications system in
case of power failure, with 2 hours of autonomy.

b) It must include automatic battery recharge and maintenance features.

6. Telecommunications system features

a) Flexible extension numbering plan

b) Uniform Call Distribution (UCD)

c¢) Call transfer to extensions and external lines

d) Outgoing call restriction functions (authorization code of at least 4 digits) (AuthCode)
e) Conditional call routing

) Support for DID (Direct Inward Dialing) and Caller ID

g) Call Detail Records (CDR) exportable in digital format (CSV type)
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h) Conference calls with three or more participants, internal and external
1) Music on hold, programmable internally (WAV, MP3) or through an external interface

j) Centralized telephone directory (desirable), accessible from advanced terminals.
Importable/exportable in CSV format

k) Security: if the platform includes IP extensions, all internal communications must be encrypted

7. Telephone Terminals

7.1 Digital Terminal Type 1

a) Powered from the telecommunications system via two-wire twisted copper pair
b) Access to internal extension or external line

c¢) Call hold

d) Conference capability

e) Call transfer

f) Call pickup

g) Consultation call

h) Redial

1) Keypad with function keys or codes for basic functions
j) Alphanumeric LCD display, minimum 16 characters
k) Display with minimum 2 lines

1) Information in Spanish or English

m) Programmable keys (extensions, lines, functions, etc.) with status indicators, minimum 8
desirable

n) Hands-free

0) Headset jack connector

1600 New Hampshire Ave, N.W. administration@embassyofargentina. us P: 202-238-6416
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p) Volume control

7.2 Digital Terminal Type 2

a) Powered via two-wire twisted copper pair

b) Access to internal extension or external line

c¢) Call hold

d) Conference capability

e) Call transfer

f) Call pickup

g) Consultation call

h) Redial

1) Function keypad

j) Alphanumeric LCD display, minimum 16 characters
k) Minimum 2-line display

1) Information in Spanish or English

m) Programmable keys with indicators, minimum 16 desirable
n) Hands-free

0) Headset jack

p) Volume control

q) DSS expansion console connection
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7.3 DSS Expansion Console

a) Powered from the digital telephone

b) Programmable keys with status indicators, minimum 24 desirable

7.4 Basic Analog Terminal

The analog terminal must include:

a) Keypad according to ITU-T Recommendation Q.23
b) 2-wire connection

c) Flash key

d) Redial key

¢) Volume control

f) Ringer with 3 levels

g) Wall and desk mounting

8. Telecommunications system installation

This section defines the installation tasks for the telecommunications system.

a) The contractor must survey and organize the distribution of internal network cable pairs,
following telephone cabling standards, and must identify cable pairs and floor distribution boxes.

b) The contractor must connect all available ports of the telecommunications system.

c¢) The contractor must connect all external lines and/or links to blocks with solid-state surge
protection for overvoltage (180V) and overcurrent (350 mA).

d) The system must be connected to the computer grounding system, verifying that the available
ground has a resistance better than 3 Ohms.
If not, the contractor must perform the necessary work to meet these conditions.

e) The contractor must mount the telecommunications system ensuring mechanical fixation and
following manufacturer instructions.
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f) The contractor must connect the telephones to workstations according to the
distribution/layout.

g) The contractor must survey the programming of lines and extensions, and later program the
PBX according to the collected data.

h) The contractor must perform all functional installation tests, verifying that requested
conditions match actual system performance.

1) The contractor must include all necessary components to ensure complete and proper
operation of the telecommunications system.
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9. Hardware and/or software list

To evaluate the proposal, the bidder must complete the following table, which must be included in

the proposal:
Item Description (Quantity Manufacturer Code, Model, Hardware,
Software or Licenses
11.1 FXO Trunk (32)
11.2 FXS Extension (45)
11.3 Digital Extensions (45)
11.4 Automatic Attendant (2)
11.5 Emergency Power Supply
’ System (1)
11.6 Digital Terminal Type 1 (30)
11.7 Digital Terminal Type 2 (15)
11.8 DSS Console (2)
11.9 Analog Terminal (5)
12.0 Conference Phones (0)
Note:

Failure to submit the Embassy hardware and/or software table in the bidder’s proposal will result
in automatic rejection of the proposal.
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EMBASSY OF ARGENTINA IN
THE UNITED STATES OF AMERICA

ANNEX A
BIDDER’S INFORMATION

A. Full Name (Name and Last Name): ... e
B. ReSIdeNtial AQArESS: ..o ettt e et
O I =To =N (o T PP
D. Telephone/Fax: .....c.oiuiiniii e,

E. EMail AdAress: ...

1600 New Hampshire Ave, N.W. administration@embassyofargentina. us P: 202-238-6416
Washington, D.C., 20009 www. embassyofargentina. us F: 202-331-3171
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EMBASSY OF ARGENTINA IN
THE UNITED STATES OF AMERICA

ANNEX B
QUOTE FORM
The (8T L= =3 o 0 = o S
on behalf of and representing the ...
Company, legal  address At ,
City e State ......... Zipcode................... Telephone ......ooovvveeviiiiiiil.
Fax....oooooovii E-mail.....o , duly authorized to act on

its behalf, after becoming familiar with the specific and technical conditions that govern this proposal,

hereby quote the following prices:

DESCRIPTION TOTAL AMOUNT
UsD$

To hire a company to do the provision, installation, and commissioning of a
Telecommunications System for the Embassy and Consular Section of the
Republic of Argentina in the United States of America in accordance with the
technical specifications and other documents governing the bidding process.

MONTHLY PRICING PHONE LINES

HARDWARE AND INSTALLATION

ANNUAL SOFTWARE LICENSE SUBSCRIPTION

FREE DOMESTIC CALLING MINUTES EVERY MONTH

SHIPPING

TOTAL

MONTHLY PAYMENT OPTIONS (60 MONTHS)

The price quoted is in US Dollars.
Write down the total amount of the offer in LETTERS AND NUMBERS.

This price must not include taxes since we are a tax exemption government entity.

Washington D.C, ... , 2026 (date)
Signature and name of the Offeror
or Legal Representative
1600 New Hampshire Ave, N.W. administration@embassyofargentina. us P: 202-238-6416

Washington, D.C., 20009 www. embassyofargentina. us F: 202-331-3171
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EMBASSY OF ARGENTINA IN
THE UNITED STATES OF AMERICA

ANNEX C

PROOF OF VISIT

“Visits” section of the Bidding Terms and Conditions.

Washington D.C.,.............. Of e 2026

Signature and name of the Embassy Representative

1600 New Hampshire Ave, N.W. administration@embassyofargentina. us P: 202-238-6416
Washington, D.C., 20009 www. embassyofargentina. us F: 202-331-3171



